Diamond Girls Cleaning Service – Terms & Conditions
Last Updated: February 2026
Business Name: Diamond Girls Cleaning Service
Service Area: Baton Rouge and surrounding areas

1. Acceptance of Terms
By booking a service with Diamond Girls Cleaning Service (“we,” “us,” “our”), the client (“you”) agrees to these Terms & Conditions. These terms apply to all residential and commercial cleaning services.

2. Scheduling & Appointments
• 	Appointments are scheduled based on availability.
• 	Arrival windows may vary due to traffic, weather, or job length.
• 	You agree to provide accurate access instructions, gate codes, alarm details, and any special notes before service day. 3. Cancellations & Rescheduling
• 	Cancellations or rescheduling must be made at least 24 hours in advance.
• 	Same‑day cancellations may incur a cancellation fee.
• 	If our team arrives and cannot access the property, a lockout fee may apply.

4. Payment Terms
• 	Payment is due at the time of service, unless otherwise agreed.
• 	We accept cash, card, or approved digital payments.
• 	Returned payments or chargebacks may result in additional fees.

5. Satisfaction Guarantee
Your satisfaction matters. If you are not fully satisfied with any area cleaned, notify us within 24 hours, and we will return to re‑clean the area at no additional cost.
This guarantee does not apply to:
• 	Areas not included in your service plan
• 	Pre‑existing damageStains or buildup that cannot be removed with standard cleaning methods

6. Scope of Work
• 	Services are based on the cleaning package selected (general, deep, move‑in/out, commercial, etc.).
• 	Add‑ons must be requested in advance.
• 	We do not move heavy furniture, handle biohazards, or clean areas deemed unsafe.

7. Home Access & Safety
• 	You are responsible for ensuring safe access to the property.
• 	Pets must be secured for the safety of both your animals and our staff.
• 	We are not responsible for pets escaping during entry or exit.

8. Valuables & Breakage  Please secure jewelry, cash, firearms, and other valuables before service.
· If accidental damage occurs, notify us within 24 hours so we can address it promptly.
· We are not responsible for items that were already loose, unstable, or improperly installed.
9. Supplies & Equipment
· We provide professional cleaning products and equipment.
· If you request the use of your personal products, we are not responsible for any damage caused by those products.
10. Health & Safety
· We reserve the right to refuse or stop service if conditions are unsafe, unsanitary, or hazardous.
· This includes mold, bodily fluids, i
  nfestations, or environments that pose health risks.
11. Photos & Documentation
· Before/after photos may be taken for quality control and training.
· Photos will never include personal items or identifying details.
· We will not use photos for marketing without your written consent.
12. Liability Limitations
Diamond Girls Cleaning Service is insured.
However, we are not liable for:
· Pre‑existing damage
· Wear and tear
· Items not properly secured
· Damage resulting from unstable furniture or fixtures
· Allergic reactions to cleaning products (unless disclosed in advance)
13. Privacy
We respect your privacy. Any personal information collected is used solely for scheduling, communication, and service delivery. See our Privacy Policy for full details.
14. Changes to Terms
We may update these Terms & Conditions at any time. Continued use of our services indicates acceptance of the updated terms.

